GOVT. OF N.C.T. OF DELHI

| OFFICE OF THE MEDICAL DIRECTOR
LOK NAYAK HOSPITAL
NEW DELHI-110002
NO:PS/MD/LNH/2026/ 3~ €2 Dated: [0 -03 - 2026
CIRCULAR

It has been brought to the notice of the undersigned that several gaps have been
identified in various departments with respect to Manual and Standard Operating Procedures
(SOPs).

In view of the upcoming National Round of NQAS Assessment of Lok Nayak
Hospital, scheduled on 237, 24t & 25 March, 2026, it is imperative that all necessary
preparation are to be completed in a time bound manner.

Therefore, all stakeholders, and concerned Nodal Officers designated at the department
level are hereby directed to review the gaps pertaining to NQAS of their respective departments
and ensure that all identified gaps are closed by 12.03.2026 without fail.

Further, the compliance repért of gap closure must be sent to the Quality & Patient
Safety Department (QPSD), Room No. 14, LNH for necessary review and record.

This may be treated as ‘Most Urgent’ and compliance should be ensured within the
stipulated timeline.

(Dr. B. L. Chaudhary)
Medical Director (LNH)

Copy for information to:

AMS (AYAMS (M)/Dir. (A)/DMS (A), LNH
All HODs

All MOICs (Quality Circle), LNH

MOIC (IT) for uploading the same on website of LNH.
Nursing Superintendent/DNS (1) & (1D), LNH
Guard File. QA
R\
(Dr. B. L."€haudhjry)

Medical Director (LNH)
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