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OFFICE OF THE MEDICAL DIRECTOR -
GOVERNMENT OF NCT OF DELHI
LOK NAYAK HOSPITAL: MNEW DELHI

T o ”5__;.-;3;%

No. F. 35/40/23/P5/LNH/23-23 1 lq_ﬁ _'|'. "'lﬂ' Dated: 'E ﬂ'ﬁ }'L-'L
Ta,
pahe moi/c i
Lok Nayak Hospital,

New Delhi-110002

Subject: To upload the Gem Bid/Tender on Lok Nayak Hospita! website- regarding

Please find enclosed herewith Bid/Tender Documents for procurement of items uploaded vide no
as mentioned below:

MNo. Gem/2023/8/3219210 dated 07,03.2023
No. Gem/2023/8/3229018 dated 06.03.2023
No. Gem/2023/8/3231842 dated 05.03.2023
MNo. Gem/2023/8/3236555 dated 07.03.2023

on o

'3
You are requested to upload the same on Lok Nayak Haspital website at the sarliest,

Copy to

L;,ﬁ‘.;t & M.D, LNH

r. Seema Kapoor, Blood Cell Officer, Delhi State Health Mission
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GEM/2023/8/3219210-C1

the bid document ar any previous cernge
and Conditions:

Buyer Added Bid specific Additi

r » MaveEiplace A

|

Rid Numbar: GEM/2023/B/3219210
Crated: 07-03-2023

Bid Corrigendum

e

Following terms and eonditions supersede all existing “Buyer agded Bid cpacific Torms and conditions” glven 0
ndum, Prospective bidders ane advised to bid as pet following Terms

onal Terms and Conditions

GPTION CLAUSE: The Purchaser reserves the right te increase of decrease thve quantity to be oroersd up
to 25 percent of bid guantity at the time of placement of contract. The purchaser atso resarvai fne riaht 1o
increase the erdered quantity by up to 5% of the contracted quantity during the currency of the
contract at the contracted rotes. Bidders are pound 1o accoept the grders accardingly,

Provisians for workmen cormpensation, Insurance, public Hability, property damage, Insurance eiC. 10 be
ensured by the contracior. filzo, sofely measures prescribed for warking in Extra High Woltage B use of
personnel protective aquipment must be adherad 0,

Bidder financial standing: The Didder chould not be under liguldation, court receivership or similar

praceedings, should not be bankrupt.
instaliation, Commissianing, Tasting,
af supphy) Is ta be carred out by OEM

Bidder to upload undortaking to this effect with bid.

Trakning (i any - wiich ever is applicable as per SCOpE
j OFM Ceftiflad resource of OEM puthorised Ressller.

. Manufacturar Autharzation:Wherover Authorised Distributors/service providers are submitting tha

hid, Buthaorisation Form [Certificate with OE MiOrigingl Service Provider getalls swch a8 NaMme, diesrgnation,
address, e-mall 1d and Phona Mo, required o be furnisted along with the bid

seope of supply includes Tralning: Number of employees to b tralned

i

, Ptace for Training

Lok nayak Hospit

and Duretion of tralning
1

days.

scope ol supply {Bid price to incluge all cost companants) | Gupply Instaliation Testing Commissioning of
Goods pnd Training of operators and providing Statutory Clearances required L any)

Bidder Turn Over Critaria: The minimum average annual financial turnover ot the bidder during tha last

three years, ending of 314t March of

the previous finandial year, should be a4 indicated in the bid

documant. Documentary ayidence i the form ol cartified Audited Balance Sheets af ratewant periods ara
cartificate from the Chartered Accountant ¢ Cost Accountant indicating the turnaover datalls for the
redpvant pariod shall be uploaded with the bid. in case the date of constitution / incorperation of the
nidder is less than 3 year old, the average turnover In respect of the completed financial years after tha
date of constitution shall be taken into account for this eriberis,

Buyer Added text based ATE clauses

item - Equipment for Scresning - MewBorn Screening

Technigal Specifications

1 . The Instrument should bea fully automated walk away high perfermance [ieguid

chromatography/capillary electrop

horesis system for the scraening of Hemoglohinopathies by usi

ng dried blood spot (DBS) newborm sample.




2. The system should have technology with high resolution and clear-cut separation of different h
emoglobin fractians,

3. The system should have a minimum throughput of 60 samples or more at per hour to support |
aTge SCPESning programs.

4. The instrument should be easy to use with the facility of auto start up and shutdown,
3. Reagents should be RFID tagged to ensure reagent traceability.

6. The system should have capacity to load upta 700 sampies at a time with continuous loading
facilty,

I. The system should work on the DBS punch size of 3.2 mm

8. Company should provide barcoded microplate to ensure total and auvtomated traceability fro
m punch to result.

9. The system should be abie to detect all major (Hb 5, C, D-Punjak and E) hemogiobin fractions,

10. Tha system should be able to detect and quantify Beta thalazsemnia and Alpha Thalassemia wi
th HbH & Hb Barts without any Interference of Bilirubin

11. The system should be HLT or updated) LIS basad compliant/ or with any other contemporary |
ndustry standard software to transfer the sample reports.

12, The system should be provided with interpretation software for fast validation of results via o
lour coded profiles,

13, The system software should have the c3 pabliity to separately identily normal, positive and am
biguous reparts helping with colaur differentiation for faster and effective roeporting.

14. Instrument should have secondary compartment with 2-8 °C temperature contral for the anbao
-~ ard storage of controls.

153, Instrumgnt cost shauld cover atleast 5 years of nty with consy for the fifeti
me of the Instrument and capping of comprehensive maintenance warranty (CMC) rates payable

annually, 5 years CMC prices past warranty should be quoted separately.

. Demonstration of the Instrument priar te finalization of ordar is must.

18. Newbaorns data should get exported (manually/automatically) in formats such as .xisx and cs
v and .pdf or other database formats,

19, Computer system must be supplied with Intel Core iS-10th Gen Processar with onboard mem
ary upto 32 Gb, with system storage memary of 2TB, with a provision for 2 back up devices of 2T
b each (to be supplied as an external memory drive for backing up newbarns data).

20. Manufacturer or authorised vendor should ensured Annual maintenance contract for the lifel
me availability of the reagents/spares availability,

21. Satisfactory performance certificate from atleast 1 fone) end user (Government installation) L
o be provided,

22, Pre-Bid Dema is must before qualification.

For the consumables, the selected firm/vendor for the instrument will provide the lowa
st cost of the consumables for next five years, and the order can be placed under prop
rietary consumables categories.




Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Crganization, whenstry Buyer organization is sololy responsible for the impact of these clauses
an the bidding process, its outcame, and consequences thereol including any eccentricity | restriction arising in
the bidding process dus to thess ATCs and due to modification of technical specifications and | or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be rEai=d as

null and void and would not be considered as part of bid:-

1. Definition of Class | and Class || supptiers in the bid not in ling with the extant Order § Office Memoarandurm
izgued by DPHT in this regard.

2. Secking EMD submission fram bldderist. Including via additional Terms & Conditions, in contravention 1o
exernption provided to such sellers undes GeM GTC.

3. Publishing Custom / BOGQ bids for iterns for which regular GeM categories are avallable withaut any
Category item bunchid with it

Creating 800 bid for single tem,

Mentioning specific Brand or Make or Model or Manufacturer or Daaler name.

Mandating submission of documents in physical form as a pre-requlsite to qualify bidders.
Floating | creation of work contracts as Custam Birds n Services.

seeking sample with bid or approval of samples during bid evallation process.

Mandating foreign / international certifications even In case of sgistence of Indian Standards without
specifying equivalent Indian Certification | standards

10, Seeking expersence from specific organization / department /| indtitute anly or from foreign [ export
eipariance.

11. Creating bid for items from irrelevant catégones.

12. Incarporating any clause agalnst the MSME policy and Preference to Make in India Policy.

13 Refersnce of conditions published an any external site of reference 1o sxternal documeantsiclauses.,

14. Asking for any Tender fee | Bid Participation fwe | Auction fee in case of Bids | Forward Auction, as the
case may be.

-

ol

Further, if any sefler has any objection/gnevance against these additions! clsuses or atherwise on any aspact of
this bid, they can ralse their representation against the same by using the Representation window provided in
the bid detafis fisld in Seller dashboard aftor legging in as & sefler within 4 days of bid publication on GeM. Buyer
Is dhuty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
guch reprasentations,

“This docurment shall overwrite all previbus versions of Bid Spacific Additlenal Terms and Conditions,




% by GeM

I pi—

Bid Numberignd seEs (g HE)
GEM/IZ023/B/3219210
Dated s « D4-01-2023

Bid Document/ e gETEA

Bid Detailsfa= fagm

Bid End Date/Time/fis & @ & arimamm

14-03-2003 16:00:00

Bid Opening Date/Time/fis wal &

14-03-2023 18:30:00

e e

BId Offer Validity (From End Date)fs GU |20 (Days)
v (i oot o e @

Ministry/State Name ST G,/ T-1 & &3 g

Department Namefama & &

Health And Family Welfars Departmant Delhi

Organisation NamefRTE=T & AH (T

Office Mame g o Lok Mayak Hospital

Total Quantityips A& i

item Categary/#s &afi New born screening electrophofesis system for

hemoglobinopathies (Q3)

Minimum Average Annual Turnover of the
bidder (For 3 Years)fist & =@as Mad

afis wdater (3 ot \/)

17 Lakh {3}

Years of Past Experience Reguired for
same/similar sarvice/ s A fai & few
witfiny T wewa & ad

3 Yaar (1)

MSE Exemption for Yoars Of
Experience/iepm & o & wrrad g2/ and
Turnawear

s

Startup Examption for Years Of
Experience/sepE & il @ wram ges and
Turnover

-]

Document required from saller/fada & awd
ny EEAEdA

Experience Criteria,Past Performance, Bidder

Turnover, Certificate |Requested in ATC)LDEM Authofization
Cartificata

*|n case any bidder is secking axamption from Exparience |
Turnover Criteria, the supparting documents bo prove his
aligibility for exemption must be uplaaged for evaluation by
thi buyss

Past Performance/famy =i

B0 %%

Bid to RA enabled/fs & fyod e aftm foem

Mo




Bid Dotalls/fiz Brgm

Comprehensive Maintenance Chargas ] Vi
Required
Type of Bidfiz & e Single Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/aeshd® mruims & 2 Days

Ao R Fhlar ) e e
Evaluation Method s ugfy Total value wise evaluation
EMD Dotailfrandt g

| Athvisory Bankmandaft $x State Bank of India

thm AmauntTag ofir 250000
ePBG Detall $0ifiah Fragm

Advisory Ea.ﬂlr__ Stabe EE of India

BPBEG Percentage! S Adddah offm (x) 5.00

Duration of ePBG required (Monthsddid & |

Ty ymf (), o

(@), EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the

relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for poods and Service

Providars for Services sre eligible for exemption from EMO. Traders are excluded frarm tha purview of this

Pﬂi:y..':hﬂrmauﬁgzhmﬂq:m Ty w wafte tvkarlt & B fw & s By Rl ETe T

mﬁﬂ'rrﬂt.i#-;ﬂ wrat ﬁh%mﬁ.ﬁtﬁuﬁnmhﬂ#ﬁrtmﬁ B i
T T8 T

18], EMD & Performance security should be in favour of Beneficiary, whergver it |s applicable Svsnly 7 sy
T U, FW Ay A e B, Aot 8o # ¥l wigm

Beneficiary At :
MEDICAL DIRECTDR

Lok Nayak Hospital, Hoalth gnd Family Welfare Department Dethi-110002
{Or. Surash Kumar)

Splitting/ =
Bid splitting not applied,
MSE Purchase Preferencersmad wflc adbuge

MSE Purchase Preference/mamst =i e [nu

D (Mrs.) Seema ':'.1'_ : )
Rlood Cell Offirey

-

Mil Purchase Preforencesasntind whs afiaqg

[
Wi Bipae hieidu
|

1140




Ml Purchase Praferencef/maydyn sl ooy Mo

1. i the bidder i8 & Micro oF Small Enterprise as per latest definitlans tnder MSME rules, the bidder shall be
esempted from the reguirament of “Bidder Turnover® criterla and “Experience Criterlia® subject to meeting of
quality and technical specifications. If the bidder is OEM of the olfered producks, it would be exernpted from the
"ODEM Average Turngver critéria also subpect to meeting of gquality and technical specifications, in case any
bldder s seaking exemption from Turmower /| Experience Criterls, the supporting documents to prove his aligibility
for exemption must be uploadad for evaluation by the buyer,

2. If the bidder is & Startup. the bidder shall be exemnpted from the requirement of "Bidder Tusrnover® criteria and
“Expedence Criterla” subject to their meeting of guality and technical specifications. I the biddes s DEM af the
offered praducts, it would be exampted from the “0EM Average Turmoeer criferia also subject to maeting of
quality and technical specifications. In case any bidder is sepking exemption from Turnover | Exparience Criberia,
the supporting documents ta prave his sligibility for exemption must be uploaded for evaluation by the buyer,

3, The minimum sverage annual financial turnover of the bidder during the last three years, ending-on 31st
Marnch of the previous financial year. should be as indicated above in the bid document. Documentary evidente in
the fonm of certified Audited Balance Sheets of relevant perods o a certificate from the Chartered Accountant |
Cost Arcowntant indicating the furnover detaits for the relevant period shall be uploaded with the bid, In case the
date of constitution / Incorporation of the bidder s less than I-year-old, the averags turnover In respect of the
completed fMnancial years afer the date of constitution shall be takon into accownt for this criteris,

4. Experience Criteriar In respect of the filter applied for experience critena, the Bidder ar its OEM (themiehes ar
through resellerisi} should have ragulady, manufactured and supplied same or similar Category Producks to any
Central / State Govt Organization f PSU [ Pullic Listed Company for number of Financial years as indicated above
in the bid docurment before the bid opening date. Coples of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year, Incase of bunch bidg, the categaory of
primary proaduct having highest value should meaet this criterion,

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s) } should have supplied same ar
similar Category Products for 80% of bid quantity, in at least ane of the last three Financial years before the bid
opening date toany Central [ State Govt Organization / PSU [/ Public Listed Company. Copies of relevant

contracts (praving supply of cumuiative order guantity in afmy ong financial year) Lo e submitted along with bbd

in suppart of quantity supplied in the relevant Financial years, in case of bunch bids, the category related to
primary product having highest bid value should mest this criterion.

Pre Bld Detali{s)

Pre-Bid Date and Time Pre-Bid Venus
0&-03-2023 10:00:00 Genetic Lab, Lok Nayak Hospital

Mew Born Screening Electrophoresis System For Hemoglobinopathies { 1 pieces )

Brand Type/is & DHT Registerad Brand

Technical Specifications/ge=NHr i

Specification Name/fafaTe & Bid Requirement/fs & far mavas (Allowed

e P A Values )/ F 74
Performance Type of process Aukomatic
Parameters

No of samples processed | 48.0 Or higher

Ml %N g it
a T 2l |
1 |__|1| - e
] =

glnod LE

_—

R Jitd




Specification Name/ffE o Bid Requirementfs & fAv moas (Allowed

Specification
A Values)ARTAT IF
Scellaneous Warranty (Option af 5.0
FAmeters comprahoensive warranty |s

available through bidding
only, which if apted will
supersade normal warranty
in the catalogue)

mprehansive Maintenance

—

srranty of reguired product 5 Mear

=

miprehensive Malatenance Duration [Post

srranty)

a3 Toor

rranty displayed undor the AMCICME Detalls section will supersede the warranty displayed under the catalog

rfication

signees/Reporting Officermif@il AdRa ¥fwd and/ o9 Quantity s

Consignes
Mo.is | Reporting/Officer/ Dali
+ il AR e Address Quantity/#m very H}Eua}um H
A
1100432 Lok Nayak Hospital,
Sujoy Neogl Jawahar Lal Nehru Marg, New 1 15
Dethi- 119002

clal terms and conditions-Version:2 effective from LE-11-2022 for category New borm screening
trophoresis system for hemoglobinopathies

L5 Ly

All Provisions of Drugs and Cosmezics Act, 1940 and Rules made thers under &5 amended till date
will always bi applicable. This will include all notifications Issued by Central Drugs Standard Contral
Organisation[COSC0), Minlstry of Health & Family Welfare (MoHFW) and Departmant of
Pharmaceuticals {DOP}, Minstry of Thamicals & Fertilizers time to time in this regard.

The sellers are registered on GeM based on sell-declaration of valid Drug License, product
cartification, test reports sfc. Hewaver, buyirs must check and validate the details at their end for
all applicable licenses and cortifications £.0., vallgity and authanticstyfaenuinenass of drug license,
product certification, manufacturer certificationdicenses, test reports etc.

The price afféred by the seller shall not, In any case exceed the DPCO controlled price. if any, fxed
by the Central/State Government, the Maximum Retall Price {MAP] and the sailing price. The seller
must reeguce the prices if there is any reduction in OPCO eailing price, If any.

» Comprehensive warranty: Comprehensive warranty shall include preventive rmalntenance

including calibration as per technicall service foperational manual of the manufacturer, service
charges and spares. During the warmty period commencing from date of the successiul
& Seemal
o Call DMCE

471




0.

1l
13,

Buyer Added Bid Specific Terms and Conditions/sx gu @@ = fas & fim o

completion of warranty period, Service persannel shall visit each consignee site as recommanded in

the manufacturer's technicall service joperational manual, at least onee in six months. warranty
shall not be inchuding the consumables. Further there will Be 0B% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 363 (days) basis, with penalty, to extend warranty period by doubiz
the downtime period.

sarvice centras: Details of Service outlets in india to render services for equipment to be
turntshed to buyer/consignées with complete address telephone numbers, @ maks atc at time of
making the supplies. 1t shall be the responsibility of sellér to ensure that authorized sendice centres
are available to cater to the areas where supplies are made within reassnable distance from whero
e sarvice calls can be handled,Detalls of toll-free numbers for service call and online registratian
of service reguests also To be provided buyer/consignoe at the timie of supplies,

Source of supply: It shall be responsibility af seller to provide Doecuments regarding source of

eguipments such as copy of Performa Invalce or any other documents to establish that the products

supplied are manufactured by OEM indicated and sourced from them.

Packing and Marking: Medical equipments being very delicate and sengitive packing for the
goods should be strong and durable anough ta withstand transit including transhipment [if any),
rough handling, open storage etc, witheut any damage, detarioration ote. The size, weights and
volumes of the packing Cases, remoleness of the final destination of the goods, availability or
atherwise of transport and handling facilities at all points during translt up to final destination,,
Quality of packing. the mannas af marking within & outside the packages and pravision of
accompanying decumantatian shall take into cansideration the type of medical equipments being
supplied. The accessories shall be suitably Inbelled and packed, Each of the package shall be
marked on throe sides with indeliole paint of proper quality: indicating contract number and date,
brief description of goods Including quantity, Packing list raference aumber, cowntry of orgin of
goods and any other refevant details,

Spare Parts: Seller shall provide materials, information etc. pertaining to spare parns
manufactured and supphied by the OEM. It shall be ensured that the required spares are &vallable
for purchase at leass for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignaa
betare such discontinuation to provide adequate time ta purchase thio required spare parts et
Further, DEM and their service centres/dealers shall carry sufficient inventories to assure gu-stock
supply of consumables and spares for the eguipmants o that the same are available.

OEM or reseller shall always accord mest favoured client status
to the buyerfconsignee and shall give the most competitive price for sparas and consurmatles of A5
machines/equipments supplled,

Installation, Training, Manuals: Seiler shall be responsibie to camy oul Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required igs and
tools for assembly, minor clvil works for the comipletion of the installation and Training of
Consignes's representatives for eperating and maintalning the eguipment and supplying required
number of operation & maintenance manual for the goods. In case the categary paramelars are
spacifying any requirements regarding the installations, training and manuals the same shall alsa
be applicable,

Elactrical safety checking: Seliers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyericonsignes They should
make sure to periodicalty check the electrical safety aspects as per BI5 Safety Standards or
equivalent .In cose they do not have required equipmant for such testing should ensure that tha
equipments checked for electrical safety compliance through labs with facilities for such checieng
during every preventive malntenance call,

software: Al saftware updates should be provided free of cost during warranty period.

Any ather Terms and Canditions which &5 not included or at variance with the conditions specified in

STCIGTC, may be added by the buyer through Additional Terms and Conditions in the bid to ensura
items are procured from authentic/validated source with appropriate and applicable guality. The

above terms and conditions are in reverse order of precedence Le. ATC shall supersede specific STC

which shall supersede General Terms and Conditians ("GTCT), whenever there-are any conflicting
pravisions.

1. Generic

OFTION ELAUSEQE Pumn%ﬁ;rm right to increase of decrease the guantity (o be ordered up
to 28 cent of i lacemeant of contract. The purchaser also reserves tha n L
Dercen o At e Al | s i
] v

1
il
Hln

]




increase the ordered quantity by up ts 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingty.

Provisians for workman compensation, Insurance. public Fability, property damage, insurance ste. to [+
ensured by the contractor. Also, safety measures prescribed for warking in Extra High Voltage & use of
personnel pratective equipment must be adhered tn,

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt, Bidder 1o upload undertaking to this efact with bid.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as Pl S0

of supply] Is to be carried out by QEM / OEM Certified resource or OEM authorised Reseller.
Generic
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the

bid, Autharisation Farm /Certificate with OEM/Original Service Provider details such as name, designation.
address, e-rmail |d and Phone No. required to be furnished along with the bid

Goneric

Stope of supgly Includes Training: Number of employees ko be brained
2

» Place for Training

Lok nayak Hospital

and Duration of training

1

days.

Scope of Supply

Scope of supply (Bid price to include ail cost components) : Supply Installation Testing Commissicning of
Goods and Training of aperators and providing Statutory Clearances required {if any)

Turnower

Bidder Turmn Over Criterla: The minimum average annual financial turnaver of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid

document. Decumentary evidence in the form of certified Audited Balance Sheets of relewvant periads or a

certificate from the Chartered Accountant / Cost Accountant Indicating the turnower detalls for the
relevant pesiod shall be uplaaded with the bid. In case the date of censtitution [ Incorporation of the
Bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into accaunt far this criteris,

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

ttem - Equipment for Screening - NewBorn Screening

Technical Specifications

1. The instrument should be a fully sutomated walk away high performance liquid chromatograph

yicapillary electrophoresis system for the screening of Hemoglobinapathies by using dried blood

pat {DBS) newborn sample.
D'rhm. {fbt-
et o Kb

Bl
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2. The system should have technoiogy with high resalution and clear-cut separation of differant h
amoglobin fractions

3. The system should have a minimum throughput of 60 samples or more at per hour to support |
Arge SCreening programs.

4. The instrument should be easy to use with the facility of auto start up and shutdown.
5. Reagents should be RFID tagged to ensure reagent traceability.

§. The system should have capacity to load upto 700 samples at 2 time with continuous [aading f
acility.

7. The system should work on the DBS punch-size of 3.2 mm.

8. Company should provide barcoded microplate to ensure total and automated traceability from
punch to result.

a. The system should be able to detect all major (Hb 5, €, D-Punjab and E] hemoglobin fracticns.

10. The system should be able to detect and quantify Beta thalassemia and Alpha Thalassemia wit
h HbH & Hb Barts without any imterference of Bilirubin

11. The system should be HL? or updated/ LIS based compliant/ or with any other contemparan In
dustry standard software to transfer the sample reparts,

12. The system should be provided with Interpretation software for fast validation of results via col
aur coded profiles.

13. The system software should have the capability to separately identify nermal, pasitive and am
biguous reports helping with colour differentiation for faster and affective reporting.

14, Instrument should have secondary compartment with 2-8 °C temperature contral for the onboa
rd storage of controls.

15. Instrument cost should cover atleast 3 years of warmanty with consumable capped for the lifel:
me of the instrument and capping of comprehensive maintenance warranty (CMC) rates payable a
nneally. 5 years CMC prices past warranty should be quoted separately.

17, Demanstration of the Instrument prior to finalization of order is must,

18. Newboms data should get exported [manually/automatically) in formats such as .xlsx and .csv
and .pdf or other database formats,

19, Computer system must be supplied with Intel Core i5-10th Gen Processor with anboard mem
ory upta 32 Gb, with system storage memary of 2TB, with a provision for 2 back up devices of 2Th
each (to be supplied as an external memaory drive for backing up newboms datal,

0. Manufacturer or authorised vendor should ensured Annual maintenance contract for the fifetirm
e avallability of the reagents/spares availability.

21. Satisfactory performance certificate from atleast 1 {one) end user {Government installation] to
be provided.

27 Pre-Bid Demeo is must before qualification.

For the consumables, the selected firm/vendor for the instrument will provide the lowe
st cost of the consumables for next five years, and the arder can be placed under propr

ietary consumables categories.

Or. tMr= ) Seema Kapoor
. Py

riva




Disclaimer/wstmm

The additional terms and conditions have been incorporated by the Buyer after approval of the Compebent
Authority in Buyer Organization, wherehy Buyer arganization is solely responsible for the Impact of these ¢lauses
on the bldding process. Its eutcome, and consequences thereof including any pccentricity / restriction aristng in
the bidding process due to these ATCs and due to madification of technical speciflications and f or terms and
cenditions governing the bid. Any clause|{s| incorporated by the Buyer regarding following shall be treated as
null and vaid and would not be considered as part af bid:-

1. Definition of Class | and Class || suppliers in the bid not in line with the extant Order / Office Memaerandum
issued by DPHUT in this regard.

2. Seeking EMD submission from biddoris), including wia Additional Terms & Conditlons, in contravention to
exemption provided to such sellers undsr GeM GTC.

Publishing Custam / BOO bigs faf fterms for which regular GeM categories are available without any
Category it=m bunched with it

Creating BoQ bid for single tem

Mentioning specific Brand or Make ar Made! or Manufacturer or Dealer name

Mandating submission of documents in physical form as a pre-requisite to quality bidders:
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards withaut
speclfying equivalent Indian Certification | standards.

0. Seeking experience from specific organization [ department | institute anly or from foreign { export
expErienco,

11, Creating bid for items from irelevant categories,
12, Incorparating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions publishod on any external site or reference to external decumentsiclauses.

14, Asking for any Tender fee | Bid Participation fee / Auction fee in case of Bids ) Forward Auction, as the
case may he.

L}

@ m o B A

Furthar, If any selier has any objection/grievance against these additional clauses or otherwise an any aspect of
this bid, they can raise their represantation against the same by wsing the Aepresentation windew provided in
the bid details field in Seller dashboard after logging in as a seller within & days of bid publication on GaM. Buyer
i% duty bound to reply to all such representations and would not be allowed to open bids i he Talls to reply to
such representations,

Additional Clause For Comprehensive Maintenance Charges

1.CMT shall include preventive maintenance including calibration as per technicall service foperational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty, During the CME pariod
commencing from date of the successiul completion of warranty period, Service personnel shall visit each
cofgignes site as recormmended in the manufactures's technical/ service foperational manical, at least once in six
months or as per user raguirement. Cost of consumables shall net be included In CMC.Further there will be 38%
Iptime warranty during CMC period on 24 [hrs) X 7 idays) X 365 (days) basis, with penalty, bo extend CMC period
2y double the dewntime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
eiod.

3.G5T shall be included in the CMC Charges quoted.

h.Lost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
aer year shall be applied on CMC Charges for price evaluation on Nat Present Value.

1. The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certifiad
¥y end user,

. While creating a bid or RA, buyers shall indicate whether CMC is required against YesMo® aptians. If CMC
-harges are Included, an option for number ef years for CMC Fequired after the warranty perlod shall be
ivailable.Under this option up to & years :;‘IJ;I; chosen for CMC charges beyond warranty period,

s
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7.in case the bid has a provisian for CMC, the warranty of the proguct will also be deemed to have been
canverted Into Comprehensive warranty including preventive maintenance and calibration as per technicall
sarvice foperational manual of the manufacturer. service charges and spares, during the Warranty Pericd also.
Eallars are therefore advised to include the cost of Comprehensive Warranty Iincluding spares (sxcluding
consuemables) glso in product Cost.

8.The CMC functionality shall be avallable in bid only and ne direct RA shall be applicable.In case of bid to RJA
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
avallable while creating bids with CMC chargos.

8.1.Buyer shall indicate number of years of warranty by selecting different aptions available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or produtt
specifications. The Seller while participating in Bid/AA will get fields to Indicate CMC charges as

percentage depending on number of years of CMC selected by Buyer. The following shall be spplicable. if

5 year CMC solected:
CMC charges for 18t year after warranty period- Percentage to be indicated- Al
CMC charges for 2nd year aftor warranty panod- Percentage to be ingicabed- A2
CMC charges for 3rd year after warmanty period - Percentage to e indicated- A3
CMC chasges for 4th year after warranty period - Percentage to be indicated- A4
CMC charges for Sth year after warranty period - Percentage to be indicated- AS
Similarly, A to A10 are to be indicated for 6th to 10th year of CMC If applicable.

8.2 The calculation of CMC Charges shall take [nto account the number of years of warranty and duration

of CMC a8 speclfied while creating béd.
8.3.In the price evaluation, the system shall provide fuhction to calculate the cost of gach equipment by
farmula indicated below IncludingCMC and then show the inter-se-ranking of the bidders. The fallawing a
the variables

[i} Mumber of years for which CMC required.

() Number of years of product warranty
The formula for calculating totsl cost Including CMC charges shall be as undaor:
Total Cost for evaiuaticn=
C+C*{(A17100141. 107 n)+1A2/100)/(1.10" n+ 11+{A3100M(1.10" A+2+ (A41000(1. 10 n+ 3+
(ASA00INLI0n+4}} and 5000
€ - Cost for eguipment quoted and n shall be number of years of product warranty spacified.
If 2 year warranty specified, n shall be2 and it 5 year warmanty specified, n shall beé 5. ALAZ, AT, Ak
ASshall depend on how many years CMC selected. Ford yearCMC, only AlA2 and A3 factors are to be
taken into account and A4 ard A5 will not be applicabla.
8.4.CMC chafges offerad for each subsaguent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipmeant,

5§, Since CMC charges are to be paid only later for each year during CMC period, applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excleding the cost of
CMC Charges,

10.Performance bank guarantes applicable for CMC is to be submitted st start of the CMC and shall be applicatle
hetwesn 2.8% to 5% &8s specified in bid on tetal CMC Charges.The PBEG submithed after gward of contract shall be

released oniy after new PAG for the CMC period IS submitted and accepted by buyericonsignee after due
verification.Bank guarantee for CMC 5 to remain valid tll compietion of CMC period plus one year. The bank

guarantes for CMC shall be submitted to buyer directly, In case, seller fails 1o suhmit the PEG or does not provide

sarvices for the CMC contract after explry of wamanty period then PBG of equipment shall be forfeited.

11.in case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matchad
by higher quoting eligible bidders on one-to-one basis. The equipment cost and CMC charges (year to yeas) shall
be matched individually.

17 The CMC Contract shall be an offline contract to be handled by buyer The payment of CMC will be made on

quarterdy basis after satisfactory completion of said period, duly cartified by end user and scope of CMC will be as

per para 1 abave,
13.CME Charges ara inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including

third party insurance and all other incidental charges. The same shall include GST. The prices alsa include cost of
spares and damaged parts, Purchaser doas not have any linbility, whatsoever, over and above the cost of CHL.

alsn Includes for arranging hand tosls & tackies, special tools etc. reguired to cany out the wark,
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Bid Numberigrh wam (s @)
EEHﬂﬂE':i.l'HE.'ﬂ'}ﬂlﬂ-
Datedmiw ; 06-03-2023

Bid Document/ fis Z&wA

Bid Details/fag R

Bid End Date/Time/f 75 ¥ & wlw a#H

16-03-2023 13:00:00

Bid Opening Date/Time/fs & i
E i

16-03-2023 13:30:00

Bid Offer Validity (From End Date)/fE dw
e (62 e @ ariv @)

180 (Days)

Ministry/State NameSiws U9 & =5

Delhi

pepartment Hame/ T & @

Health And Family Wellare Dapartment Delhl

Organisation Name/&a5= T Nfa
Office Nameal#g & A Lak Mayak Hosgital
Total Quantity /g FIW 2 v

Item Category @z Sl

HEALC/Hemoglobinopathy Analyzer (021

(_

Minlmum Average Annual Turnever of the
bidder (For 3 Years)/f95t W =g A
il ke (3 ot =)

-

&0 Lakh [} g

Years of Past Experiance Reguired for
same/similar service/ 58/ Fra it & o

i Fer aped & a4

3 Year [5)

M5E Exemption for Years of
Experiance/ 3= ¥ wdl @ verEd gy and
Turnover

Yes

Startup Exemption for Years OFf
Experience/ s & o & FrEIW g/ and

Turnover

Yes

pocument required from seller/fsT ir @i

Experience Criteria,Past performance,Bidder

Turnaver Certificate {Requested in ATC]DEM Authorization
Certificate Additional Doc 1 (Requested in ATC)

*in case any bidder is seeking exemption from Experience {

T A Turnover Critaria, the supparting documents to prove his
efigibility for examption must be uploaded for evaluation by
the buyer
Past Performance/fr Ut 80 %
Bid to RA enabled Rz & Fad el afsa T | Mo

IR




Bid Detalls/fag o

Comprehansive Maintenance Charges
Required

Type of Bid/fRs & wWl Single Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/Fu=if Hﬁﬂlﬁ & |2 Days

Yes

A st Folee g ST wE

Estimated Bid Value/Fpafag B 3F0 12000000

Evaluation MaethodSFst T2 Total value wise evaluation
EMD Detailduad R

Advisary Bank/memdadt &w Iﬂ‘ntu Bank of India i|
— = = — — —
EMD Amountirmad aflr GO0000 ||
e — ——

ePBG Detall il R

—

| Advisory Ha:n_k

- - — R——
-ﬂ_-;tﬂll' Bank of India
e = k

—

| ePEG Percentagelt st ofum (x)
| ———

Duration of ePBG required (Months ) o
wifEsr Em (FERT.

_— s — — L ee——— —

{a). EMD EXEMPTION: The bldder seeking EMD exemption, must submit the valld supporting documaent far the

relevant category as per GeM GTC with the bid. Under MSE category. only manufacturers for goods and Service

Providers for Services are efigible for exemption from EMD, Traders are sucluded from the purview of this

Hk;ﬂﬂﬂﬁﬁh:ﬁtﬂhﬂwt ey ot Etr Aoty & fo fi i wra B e oS Ere il

mmhﬁﬂr T & oy rw i T v vl # gE Ao § wHegnMaE
e et

(b, EME & Performance security should be in favour of Beneficiary, wherever it is applicable. sl ¥R F#as
s o, o g A el ¥, A & o & e whpm

BaneficiaryAadt

MEDICAL DIRECTOR

Lak Nayak Hospital, Heaith and Famlly Walfare Department Delhi- 110002
{Or. Suresh Kumar)

splitting/ M

Bid splitting not applied.

MSE Purchase Preferencesvad alig afyaa
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MIl Purchase Preferencetmamdsd wie ey
— —._ =% —_— = =
Mil Purchasa Freferencemanse wite afos Mo ii

“OEM Average Turnover® criteria alss subjact to meeting of quality and technical specifications, In Case any
bidder iz seeking exemption from Turmovar { Experiance Critaria, the supporting documents to prove his eligibility
for exemption must ba uploaded for evaluation by the buyer,

2. i the bidder Is & Startup, the bidder shall be exemptad from the requirement of *Bidder Turnover® criteris and
"Experience Criteria” subjact to thelr meeting of quality and technical specifications. If the bidder i= OEM of the
offered products, it would be exempled from tha "0OEM Average Turnover* criteria also Subject to mesting of
quaiity and technical specifications. In case any bidder Is seeking exemption from Turnovar { Experisnce Criteria,
the supporting documents tg prove his eligibility for exemption must be uploaded for evaluation by the buywr,

3, The minfmurm average annual financial turnover of the Bidder during the last three years, ending en 31st

through reseller{s}} should have regularty, manufactured and supplied same or similar Categery Products to any
Central / State Gowt Qrganization / PSU / Public Listed Company for number of Einancial years a5 indicated above
in the bid document before the bid opaning date. Coples of relevant contracts to be submitted along with bid in
Support of having supplied soma quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value shoikd meet this criterion,

5. Estimated Bid Value indicated above Is belng declared solely for the purpose of guidance on EMD amount and
for determining the Eligibifity Criteria related te Turn Owver, Past Performance and Project / Past Experience ste.
This has no relevance or beasing on the price to be quaoted by the bidders and is alsa not going to have any
Wmipact on bld participation. Alsa this is not going to be used as a criteria In determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reassnableness ang
based on competitive prices received in Bid / RA process,

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the lxst thres Financlal years before the bid
opening date to any Central / State Goyt Organization / PSU / Public Listed Company, Copies of relevant
centracts (proving supply of cumulative ordar quantity in any one financial year) to be submitted along with bid
in suppart of quantity supplied in the relevant Financial year, In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Hﬂﬂﬂﬂhmnghhlnnpith}r Analyzer ( 2 pieces )

Brand Type/rs & owT Reglstered Brand

, Specification Name/faffr o Bid Requirement/faz & fav s (Allowed
| A Values)/s==pir a7
| Performance Hemoglobins which can be || HBA, HBA2, HBF, HBA, HBAZ, HBF naalc
Faramebers | screen and quantitated
| | L?‘}-&
| | AT (g J ISE-E“:H i'-{aln.:_cr

Hlood Cey Officer




Specification Namefiftfe w |  Bid Requiremont/fis & v wows (Allowed
I 3 Values)/Sg#a aF=

Humber of samples the | 120.0 Or higher
| Analyser |s capable to
analyse (minimum]},
concurrently

MiscellanEous Warranty (Option of 5
Parameters comprehensihve warranty is
available through bidding
only, which if opted will
supersaede normal warranty
| in the catalogua)

Number of installations in Mo installations, Upks 3, More than 3
Cantral /State/PSU Govt
Hozpitals { Hint: Saller
should supply a performace
certificate of the device to
tha buyoer incasa
demanedad after placemeant
of erder)

i
:

—}

Comprehensive Maintenance
Wairanty of reguired product

Comprehensive Malntenance Duration (Post
Warranty}

"Warranty dispiayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
spechication

Consignee
5.Mo.is. | Reporting/Officer/
; wrTc AR AddressTm Quantity/3ra Delivery Days/Rafl &
sl
110002, Lok Nayak Hospltal,
1 Sujoy Meogl Jjawahar Lal Mahn Marg, Naw 2 15
Delhi- 110002 |

Special terms and conditions-Version:2 effective from 15-11-2022 for category
HEALC/Hemoglobinopathy Analyzer

1. AN Proviskons of Drugs and Cosmetics Act, 1940 and Rules made there undar as emended Tl date

Rtem Mapen




1,

will always be applicable. This will include all natifications issued by Cantral Drugs Standard Controd
Crganisation(COSCA), Ministry of Health & Family Welare (MoHFW) and Departrment aof
Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to tme in this regard.

. The seflers are registered on GeM based on sell-declaration of valld Drug License, product

certification, test raports ete, However, buyers must check and validate the detalls at thelr and far
all applicable licenses and certifications e.g.. validity and authenticity/genuineness of drug license,
product certificabion, manufacturer certification/licenses, test reports atc,

The price offered by the seller shall not, in any case exceed the DPCO controlled price, if any, flued
by the Central’State Government, the Maximum Retall Price [MRP) and the selling price. The sefler
must reduce the prices if there is any reduction In DPCO ceiling price, if any.

Comprahensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per t=chnlcal/ service Joperational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended |n
the manufacturer's technicall service /operational manual, at least ance In six months, warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days] X 365 (days) basis, with penalty. to extend warranty period by double
the downtime periad.

Service centres: Details of Sarvice outlets in India to render services for equlpment to be
fumished to buyerfconsignees with complete address telephone numbers, e malls ete at time of
rrsking the supplies. It shall be the responsibifity of selier to ersure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from whire
the sefvice calls can be handled, Detalls of toll-free numbers for service call and online reglstration
of gervice requests also to be provided buyer/consignee at the time of supplies,

Source of supply! It shall be responsibility of selfer to provide Documents regarding source of
equipments such as copy of Performa involce or any other documents to establish that the products
supplied are manufactured by OEM Indicated and sourced from tham,

Packing and Marking: Medical equipments being very dellcate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration ste, The size, weights and
volurmas of the packing cases, remoteness of the final destination of the goods, availabllity or
otherwise of transport and handiing faciiities at all points during transit up to fnal destination,.
Quality of packing. the manner of marking within & outside the packages and provision of
sccompanying documantation shall take into consideration the byvpe of medical equipments belng
supplied. The accessories shall be suitably labelled and packed, Each of the package shail be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity. Packing list reference number, country of origin of
gocds and any other relevant details.

. Spare Parts: Sellar shall provide materials, Information etc. pertaining to spare parts

manufactured and supplied by the OEM. It shall be ensured that the required spares are avallable
for purchase at keast for 10 years from date of supplies. In case dus to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyerfconsignes
before such discontinuation to provide adequate time to purchase the required spare parts ate,
Further, GEM and their service centres/dealers shall carry sufficlent Inventories ta assure ex-stock
supply of consumablas and spares for the equipments s6 that the same are available,

DEM or resailer shall always accord rnost favaured cliant status
o the buyer/consignée and shall glve the most competithe price for spares and consumables of fts
machinesfeguipments supplled.
Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the instaliation and Training of
Consignee's representatives for operating and maintaining the equipment and supglylng required
number of operation & malntenance manual for the gobds, In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable,
Electrical safety checking: Sallers are required to make sure that they furnish tha list of
equipments for camying out routine and preventive maintenance to buyerfconsignes Thay should
miake sure ko periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .n case they do not have required equipment for such testing should ensure that the
equipments chiecked for electrical safety compliance through labs with facilites for such checking
during every preventive maintenance call,

. Software: All software updates should be provided free of cost during warranty period.
. Any other Terms and Conditions which is not included or at variance with the conditions specified In

STCAGTC, may be added by the buyer through Additional Terms and Conditions in the bid to ensure

e T




itnrns are procured from suthenticivalidated source with appropriate and applicable quality. The
shove terms and conditions are in reverse order of precedence L.e. ATC shall supersede specific 5TC
which shall supersede Ganeral Terms and Conditions ("GTC™), whenever thare are any conflicting
provislons.

Buyer Added Bid Specific Terms and Conditions/sm ge a8 of s & friw wl

i

Ganeric

OFTION CLAUSE: The Purchaser reserves the right to Increase or decrease the gquantity to bie ordared up
to 25 percent of bid quantity at the time of placement of contract. The purchaser alsa reserves the right to
increase the ordered quantity by up te 25% of the contracted guanbity diiring the currency of the
contract at the contracted rates, Bidders are bound to accept the orders accordingly

 Provizions for workmen compensation, insurance, public liability, property damage, insurance etc. to be

ensured by the contractor, Also, safety measures prescribed for working in Extra High Voltage & use of
personnel protective equipment must be pdhered ko,

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Technical Specifications of High throughput equipment for thalassemia and hemoglobinopathy
detection

1.  The Instrument should be fully automated walk away system based on the either Caplilary Electroph
aresis/High performance liguid chromatography (HPLC) technalogy for Hemeglobinopathies and Thalas
Semig screaning,

7. The system should be able to screen and quantitate hemoglobins Hb A2, Hb A and HbF and datect the
mast commanly sccurring abnormal hemoglobins llke Hb 5, Hb D, HBE, Hb C, Hb Q- India, Hb D-lran. H
th Punjab and sther rare abnormal hemoglobins - and should be supported with atieast 5 international
publication in Indexed journals for rare abnomal hemaglobin screening/fdentification.

3, The system should have the provision of presumptive ldentification of Hb Barts and HbH for the easy d
ataction of Alpha Thalassemia and various alpha chain variants like Hb | Mesrut, ix

4, One instrument should be capable of handling the workload of atieast 100 test/day within 8 working ho

Wrs,

§, rhe company should have an installation base In india and shiould be able to provide the relevant prod
uct and service support and also have at least five years of presence in Indls supplying reagents and
quipmant's for thalassemnia and hemoglobinopathy testing.

&, the system should be able to perform direct analysls from barcoded primary tube and should have Cep-
Piercing facility for increased workflow & operater safety.

7. System should be able to provide the accurate guantification of HhA2 in presence of commen variant
5 like Hb E. Hb S, Hb D [Punjab & lran), Hb Lepore etc for improved thalassemia screening in presance
af the variants,

B. The system should do direct analysis en EDTA bleod autamatically perform red cell hamalysate prep
aration on the instrument

9. Software should generate the report with the quantification of all the hamoglobin fractions with flaggl
ng for abnormal samples.

10. Software should be provided for automatic curve analysis with long-term storage capacity for result
L9

11, Software should be abie to generate the report with Patient demographics, curve, concentrations, co
mrnents and zones.

12, Software should have the Quality Control program with levy Jennings graphs. Saftware and equipmen
t should be HLT compliant or upko contemporary industry standard.

13, The system should be CE/FDA approved for Hemoglobinopathies and Thalassemia screening.

14. The gystem has LIS facility and enables to take the patient reports in POF format.

15, Satisfactory performance form or cestificate from End user, that too from atlesst 3 government haspi
tals or instibutlons.

16, Onboard system memary should be for atheast 10,000 cases/samples/runs with provision for atheast
2 backup drives of 2TB each to be supplled with each Instrument,

17. ZKVA UPS offline should be supplied with sach equipment.

18. Indicative test number will be 10,000/ test per #nnum per machine which may vary.

19, The eguipmentfequipment should come with 3 years of inclusive CMC and for next 5 years, it should

il




be quated and kocked and the payment can be dane on per annum basis.

20.  Annusl Maintenance contract {AMC) should be made avaliable by the rranufacturer/authorized vend
or besidas for the [[fetime of the machine and ensuring avallability of spares and reagents after 5 years
of EMC,

21. System should be supplied with a minimum of i5 processor of 10th generation with minimum read on
ly memary of 32 gb and onboard storage memory of 2TB (sufficlent for 16000 runs),

22. Per year total cost of ownership during the lifetime of the equipment including the cost of equipment,
CMC. controls and consumakles, shall be the criteria to Identify L1 bidder,

73, Cost of the consumaties should be capped for next 5 years. Lifetime of the equipment should be atle
ast 10 years with full cperational and maintenance support for atleast 1 year o be provided by the ma
mufacturerfauthorized vendor, The consumables during the lifetime of the equipment have to be provid
ed.

24. The manutacturer/authorized vendar should provide the lowest cost/price reasonability certificate co
nfirming that the same consuemable is at the lowest cost provided elsawhere

¥ FMW‘HMEEM*{‘? -u»..r-..!;...,t1 Sl | ayrelo Sy

For the consumables, the selected mmmmmw-n will pravide the lowest cost
of the consumables for next five years, and the order can be placed under proprietary consum
ables categorles.

4. Scope of Supply

Scope of supply (Bld price to include all cost components) : Supply Instaliation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required {IF amy]

5. Ganeric

Sidder financlal standing: The bidder should not be under liguidation, court recelvership or similar
procesdings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

6. Generlt

Bidders shall guote only those products [Part of Service delivery) in the bid which are not shsolete in the
market and has at least 3 years residual market fife |.e. the offered product shall not be declared end-of-
life by the OEM before this period,

1. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Selier of OEM should heEve &

registered office in India to provide after sales service support in India, The certificate to this effect should
be submitted.

Disclaimer /e

The additiona! terms and conditions have been incorporated by the Buyer after approval aof the Competent
Authority in Buyer Organization, whereby Buyer organization Is solely responsible for the impact of these clauses
on the bidding process, its outcome, and conseguences thereol including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to maodification of technical specifications and [ or terms and
canditions governing the bid. Any clausels) Incorporated by the Buyer regarding following shafl be treated as
il and vold and would not be considered as part of bid:-

1. Definition of Class 1 and Class Il suppliers in the bid not in line with the extant Crder | Office Memarandum
issued by DPIT in this regard.

2. Seeking EMD submission from bidderis), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOG bids for lbems for which reguiar GeM categories are available without any
Category [bem bunched with it,

4, Creating Bol bid for single ftem,
5. Mentioning specific Brand or Make or Modél or Manufacturer or Dealer name.
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Mandafing submission of documents in physical form as a pre-requisite to gualify bidders.
Floating | creation of work contracts as Custom Bids In Services.
Seeking sample with bid or approval of samples during bid evaluation process,

Mandating foreign [ intermational certifications sven In case of existence of indlan Standards without
specifylng equivalent Indian Certification / standards.

10. Seeking experience from specific organization [ department [ institute only or from foreign [ export
BApErRENCE.

11. Creating bid for items from irrelevant categories.
12. Incorporating sny clause against tha M5SME policy and Praference to Make in India Palicy.
13. Reference of conditions published on any extermsl dlbs or reference o external documents/clauses,

14. Agking for any Tender fee / Bid Participation fee /| Auction fes in case of Bids | Forward Auction, as the
case may be.

e WD

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise thelr representation against the same by using the Representakion window provided in
the bid detalls field in Seller dashboard after logging in as & seller within 4 days of bid publication on GeM, Buyer
is duty baund to reply to &l such representations and would not be allowed to open bids if he falls to reply to
such representations,

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall Include preventive maintenance Including callbration as per technicall service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty, During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall wish each
Consignee site as recommended in the manufactures’s technical! $ervice foperational manual, at keast ance i ik
months or &5 per wser regquirement. Cost of consumables shall nat be included in CME Furthar there will be 98%
uptime warranty during CMC perfod on 24 (hrs) X 7 {days) X 365 (days) basls, with penaity. to extend CMC period
by doulila the downtima pariod,

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty

period.

3.65T shall be Included In the CMC Chamnges guobed.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CME Charges for price evaluation on Met Present Value,

5.The payment of CMC will be made on quarterly basis after satisfactory complation of said period, duly certified
by end user.

6.While creating a bid or RA. buyers shall indicate whether CMC is required agalnst Yes/No* options. if CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
avallable Under this option up ko 10 years can be chosen for CMC charges beyend warranty period,

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty incleding preventive maintenance and calibration as per technical/
service foperational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

B.The CMC functionality shall be availabie in bid only and no direct A shall be applicabile.tn case of bid to RiA
decrement rules shall be applicable on total price inclusive of CMC charges, Bunching of products shall not be
Evailabde while creating bids with CMC charges.

B.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in categary parameters for the equipment. Na, of years of
warranty indicated here shall supersede the warranty pariod indicated slsewhare In bid or product
specifications. The Seller while participating in Bid/RA will get flekds to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st vear after warranty perkod- Percentage to be indicated- Al

CMC charges For 2nd year after warranty perfed- Percentage to be indlcated- A2

CMC charges for 3rd year after warranty period - Percentage bo be indicated- a3

CMC charges for 4th year after warranty pefiod - Percentage to be Indicated- 44

CMC changes for 5th year after warranty period - Percentage to be Indicated- A5
Sirnliarfy, AG to A10 are to be indicated for Gth to 10th year of CMC iF applicable.
B.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
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of CMC as specified while creating bid.
&.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below IncludingCMC and then show the inter-se-ranking of the bidders. The fallowing are
the variables

(1) Number of years for which CMC reguiret.

(i) Mumber of years of product warranty
The formula for calculating total cost nciuding CMC charges shall be as under:
Total Cost for evaluation=
C+C*((A1/1000 1. 10" nj+{AZ/I00IN 110" n+ 1} +{AZMLO0I 1107 n+2)+{A4/100M 110" n+31+
[AS/1001/{1.10" n+4)} and 50 on
€ - Cost for equipment guoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall bed and if 5 year wamanty specified, n shall be 5. ALAZ, A3, Adl
ASshall depend on how many years CMC selected, Ford yearCMC, only Al.AZ and A3 factors am to be
takaf into account and A4 and AS will not be applicable.
8.4.CMC charges offered for aach subsequant year should be same or higher than préceding year.
8,5 The CMC charges shall be offered within range of 3 to 10% of post of equipment.

9. Since CMC charges are to be paid only later for each year during CMC period applicable performancg
guarantes amaount after placemant of contract shall be hased on the cost of equipmant exclyding the cost of
CMC Charges.
10.Performance bank guarantes applicable for CMC 15 to be submitted at start of the CMC and shall be applicable
hetween 2.5% to 5% as specifled in bid on takal CMC Charges. The PEG submitted after award of contract shafl be
raleased only after new PBG for the CMC period s submittad and accepted by buyericonsignes after due
verification.Bank guarantee for CML is to rarnain valid till completion of CMC period plus one year, The bank
guarantee for TMC <hall be submitted to buyer directly, In case, elier fails ta submit the PBG or does nol provide
services for the CMC contract after explry of warranty period then PBG of equipment shall be forfelted.
11.0n case of splitting of order quantity, equipment coest and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible hidders on one-to-one bass. The etuipment cost and CMC charges |year to year] shall
be matched individualty.
12.The CMC Contract shall be an cffline contract to be handled by buyer.The payment of CMC will be made on
basks after satisfactory completion of sald period, duly certified by end user and scope of CMC will be as
per para 1 abave.
13.CMC Charges are Inclusive of all the charges for Transpartation, Lodging, Boarding. all iInsurances including
third party insurance and all other incidental chorges. The safme shall include GST. The prices also include cosk of
spares and damaged parts. Purchaser does not have any fability, wihatsoaver, over and above the cost of CHC. It
also includes for arranging hand tools & tackies, speclal tools etc. required to carry out the wark,
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Bld Mumbergs: wam (e =)
GEM/2023/A8/3231842
Datedfemiw « 06-03-2623

Bid Document/ fas SRId=

Bid Details/Hs R

Idd!ndhhfﬂmtﬂi!ﬁﬁmm

16-03-2023 16:00:00

gid Opening Date/Time/fax Wy &
sl e

16-03-2023 16:30:00

Bid Offer Validity (From End Date)/fg dewa
fer (i o o ardw @)

180 [Days)

Ministry/State Name iy /453 o &

Daihi

Degartment Name/foun 98 &5

Health &nd Earmily Welfere Deportmant Daihl

Organisation Mamafess 5 a8 M
office NamefFiaa & A Lok Mayak Hospltal
Total Quantity§FF &9 1300

item Category/se Bl

Blopd Bags-5;15102 (02}

Minimum Average Annual Turnower of tha
bidder {For 3 Years)fst = Fpan st
wits il (1w w0}

44 Lakh (#)

years of Past Experience Required for
same/similar service/s{/maa TS & Taw

it T e & et

3 Year (s)

MSE Exemption for Years of
Exparience/sgr & wdt 3 vanrad oz and
Turnovar

s

ihrtupluﬂpﬂml'ﬂr"furlﬂf
Experience/signa & mil # workm g/ and

Turnower

Ted

pocument required from sellar/fdm & ah
wy G

Experence Criteria,Fast performance, Bidder

Turnover, Certifcabe {Reguested (n ATC),0EM Authorization
Certificate.Additional Doc 1 (Requested in ATC)

#n cpsa any bidder i seeking gxemption From Experience /
Turnover Criterla, the supporting docurments to prove his
eligitflity far exempticn must be uploaded for evaluation by
the buryer

past Parformance fama w2t

50 %

mauumammmm
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- i) 208
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Bid Dotalls/fis Ry
Type of BidSE & wny Sivgle Packet Bid
Time allowed for Technical Clarifications
during technical evaluation/mehdl srres & 2 Days
homr ety Fmfe e
Estimated Bid Value /Siqatyy fag e 14600000
Evaluation Method mriesy qeiy Total valus wise evatuation

Parcentage!%)§idul oShnr (x)
.[ Duration of ePBG requirsd {Months) Ednir=h o
| WaiEm sy gk,

CAIBgOry as per GaM GTC with the hid. Under MSE category, only manufacturers for Qouds and Service
Frnvld-enfurE-nﬂ:wartal[glhhfnr“mn Em!rumﬂm.frwnrumﬂtﬂmhnmﬂmpwmum
Palicy, /&% & sl i by g & ;ﬁ amh T E
mﬁﬂw&hm%ﬁ:mm far mﬂrtmnmhﬂrﬂwz#mnﬂm‘mmm*
TUT & WL T oy |

[b). EMD & Performancs Security should be in favour of Beneficiary, wherever it s applicable fuwlt sy s
AT ufl, o L el &, et i o T

Beneficiarymumd ;
MEDICAL DIRECTOR

Lok Nayak Mospital, Health and Family Weilfsre Department Dalki
(Dr. Suresh Kumar)

Splitting =
Bld splitting not appiied.

H:umﬂunrﬂ-nmmﬂm

— 'J(-vfw-(
Dr. (Mirs. ) SBEma Kopea,

Blood Caly Officar
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Reserved for Make In india products H‘r'n ||
- —— ———

1. If the biddar is & Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requinement of *Bidder Turnower® criteris and “Experience Criterla® subject to meating of
quality and technical specifications, If the bidder is OEM af the offered products, it would be exempted from the
“OEM Average Turnover” criterla also sublect to meating of quality and technical specifications. In case any
bidder is seeking exemption from Turnover Experience Critaria, the supporting documents to prave his eligibility
for gxemption must be uploaded for evaluation by the buyer,

2, If the bidder is a Startup, the bidder 2hall be exermptad fram the requirement of “Bidder Turnover® critaria and

Quality and technical specifications, in case any bidder is soeking exemption from Turnover | Experience Criterin,
the supporting documents o prove his eligibility for exgmption must be uploaded for evalustion by the buyer,

3. The minimum average annual financial turnover of the hidder during the last three years, ending on 31st
March of the previous financial yesr, should be & indicated above in the bid document, Documentary evidence in
the farm of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant i
Cost Accountant indicating the tumover details for the relevant period shall be uploaded with the tid, In case the
date of constitution / incorporation of the bidder ks less. than 3-year-cld, the average turmaver in respect of the
completed financial years after the date of constitution shall be taken into accaunt for this critera.

4. Experiance Criteria; In respect of the filter applled for éxperience criterla, the Bidder or its OEM {themselwes or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Comparny for number of Financial years as Indicated abowe
in the bid document before the bid opening date, Coples of relevant contracts to be submitted along with bld in
Support of having supplied same quantity during each of the Financial year. In case of bunch bids, the categary of
primary product having highest valee should mest this criterien,

5. Bld reserved for Make In india products: : Procurement under this bid is reserved for purchase from Class 1
local supplier as defined in public procuramant (Preference to Make in India), Order 2017 a5 smended from Hime
to ime and its subsequent Orders/Notifications issued by concemed Nodal Minlstry for specific Goods/Products.
However, eligitble micro and small enterprises will be allowes to participate, The minimum local conbent ko

qualify a5 a class 1 local supplier is denoted in the bid decurment. All biddors must upload a certificate from the
OEM regarding the percentage of tha local content and the details of locations &t which the local valua sddition is
r'r-n-d-eal-nnuwll:nmalrhld.mllr-gwhl:hﬂ*mhldu{lnmmh!rcjﬂhd. In case the bid value is mare than Rs 10
Crote, the declaration relating to parcentage of local contant shall be certified by the statutory suditor or cost
Auditor. If thit OEM is a company and by a practicing cost accountant or & chartered sccountant for OEMs othar
than comparies as per the Public Procurdment {preference to Make-in -india) order 2017 dated 04,06, 2020 . In

€. Estimated Bid Valua Indicated above |s beirg declared salely for the purpose of guidance an EMD amawit and
far determining the Eligibiiity Critaria refatad to Turn Owver, Past Performance and Project / Past Experience afc,
This has no relevance or bearing on the price to be quoted by the bidders and is also not going ta have any
impact on bid participation. Alse this is not going to be used as a criterla in determining reasonablénass of
Quoted prices which would be determined by the buyer besed on its own assessment of reasonablenass and
besed en competitive prices received In Bid | RA process.

7. Past Performance: The Bidder or lts OEM {thermselves ar throwgh re-gelleris)} shauld have supplied same or

Contracts [proving supply of cumulative order quantity in any ane financial year) to be submitted along with big
in support of quantity supplied in the relevant Financial ¥aar, In case af bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Blood Bags-15:15102 ( 7300 pieces )

(Minimum B0% Local Content required for qualifying as Class 1 Local Supplier)

Brand Typesis o omy Reglstered Brand

: e

Technical Specificationsmwn® Bfufel

o
r. (Mr3,) Seema
Oiood Call Oifice
rr
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Specification Name/fMfffr & Bid Requirement/fis & fav seves (Allowed
“ I o n ‘ Values)/Sq &0 .“

Quadruple (bop and top)
—_— —
450 mil
= e
CPD
—_—
Additive soultion present Yos
—— —_—
Type of additive salution SAGM

=
CERTIFICATIONS & 150 12485, GMP
REPORTS

{Proof of the same to be
submitted to buyer on
demand)

SHELF LIFE Shelf Life from the date of || 74
manufacture (in months)
=

Consigneas/Reporting Officertf:l, froiffn sferlt and) e Quantitysma

—_— —
Roporting/Officer,
gyt Addressme Quantityar | Cellvery Qaysh &
HAERf [
110002, Lok Mayak Hospdbal,
Sujoy Neogi Javeahar Lal Mehru Marg, Mew [ 7300 |15
| Dethi- 110002 |
— -4 —_— — —_—

Special terms and conditions-Version:2 effective from 20-10-2022 for category Blood Bags-15:15102

8

1. All Provislons of Drugs and Cosmetics Act, 1940 and Rules made there under as amended i date
will always be applicabla. This will include all notifications ssued by Central Drugs Standard Control
Organisation (COSCO), Ministry of Health & Family Welfarg (MoHFW) and Department of
Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time in this regard,

2. Thit sellers are registored on GeM based on setl-daclaration of valld Drug Licensa, prodisct
certification, test reports ate. However, buyers must check and validats the details at their end far
all apphcable licenses snd certifications e,g,, vabdity and authenticity/ganuinenass of drug licenss,
product certification. manufacturer certification/licenses, test FERGS ek,

3. The price offered by the selier shall not. In any case exceed the DPCO cantrolled price, if any, fixed

B rhoped
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by the Central/State Government, the Maximum Retall Price (MBP) and the selling price. The seller
must reduce the prices If there ks any reduction in DPCO celling price. if any.

4, Any other Terms and Conditions which is not Included or-at vanance with the conditions specified in
STCAGTC, may be added by the buyer through Additional Terms and Conditians in the bid to ensurs
ikems are procured from authenticivalidated source with appropriste and applicable quality. The
abave terms and conditions are in reverse order of precedence Le., ATC shall supersede spacific
STC which shall supersede General Terms and Conditions [“GTC"), whenever there are any
conflicting provisions,

Buyer Added Bid Specific Terms and Conditions/ss gv s = fus & frdw vl

F 1

Genaeric

OPTION CLAUSE: The Purchaser reserves. the right to incresse or decrease the quantity to be ondered up
to 35 percent of bid quantity at the time of placement of contract. The purchaser &l5o resenses the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Biddors ars bound to accept the ordéery stcordingly.

Pronisions for workmen compensation, insurance, public liabllity, property damage, insurance atc, to be
ensured by the contractor. Also, safety measures prescribed for working in Extra High Veltage & use af
personnel protective eguipment must be sdheped to.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not sbsoleta in tha
market and has at least 3 yeors residual market fife Le, the offered product shall not be declared end-af-
Bfe by the OEM befors this pariod.

Buyer Added Bid Specific ATC

Buyer Added bext based ATC clauses

THESE SPECIFICATION WILL OVERWRITE ALL OTHER SIMILAR S
PECIFICATIONS/ CONDITIONS ;-

Technical Specifications of Infine Filter Leuco-Depleted Bags:-

1. Top and Bottom & top-to-top Infkine Fiter Bag System for component praparation through by
oat method. It snould be capable of efficient, safe, easy and standardized high-guality blood proce
sging through manually a5 well as through automatic Component Extractonmanually.

2 Mother bag of the Top and bottom quintuple biood bag should have 350/450 mi capacity with 49/
&3 ml CPD solution and the upper outlet is connected to two satellita transfer bags of 350/450 mi ¢
apacity for storsge of platelets and plasma.

3. The bottom cutlet should be attached to & satellite bag of 350/450 ml capacity attached to CRC |
Hiter which I5 attached to a satellite bag with 80 r100 mi SAGM-2 solution for extended storage of r
ed cells (up to 42 days), There should be a means of clogsure an the RBC storage bag.

4,  The platelet bag should be sultable for 5 days storage, Transfer bags are designed for freezing at
-80°C for preparing cryoprecipitata/FFP with improved yield and quality,

5. The Kems supplied should be appraved by DGCI under relevant rules

B, The top ond bodtom connecting tubes from the primary bag should have a break-off valve system
such that the cutfets are sealed until 8 simple bend of the connection tube allows blood component
5 to ba transferred to integral satellite bags.

1.  Tha top and bottom bag should be manufactured from high quality, extrudad palyvinyl chiorige p
lastic. The primary bag shauld be made with PYC mixed with a plasticlzer disthylhaxyl phthalate, it

Dr. tﬁ;} Sﬂam;. Kapcor 10
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12 Each unkt should be packed in an individual primary paciing made of Polyethylens Terephthalate

13

14,

15

1B,

1T

Disclaimer/sssm

The additional terrms and conditions have been Incorporated by the Buyer after spproval af the Competent
Authority In Buyer Organization, whereby Buyer organization |s solely responsible for the impact of these clauses
on tha bidgding process, its outcome, and consequences thereof including any eccentricity / restriction Brising in
the bldding process due to these ATCs and due to modification of technical specifications and | or terms and

conditions governing the bid. Any clauseds} incorparated by the Buyer regarding falkowing shall be treated as
il mnd viodd and would rpt be considerad ag part of bid:-

Definithon of Ciass | and Class || suppliars in the bid not in fine with the extant Order ¢ Office Memorandum
issued by DPIT in Ehis regard.

Sesking EMD submission from biddens), Inchuding wvia Additional Terms & Conditions, in contravention to
examption provided to such sellers under GeM GTC,

5 leaching rate should ba not more than 15mgrlod mi blead.

The Integrated 166 needis should be triple bevel cut with ultra-thin wallsd design for supetor fio
w and optimal collection time and should have a tamper proof needle sheath cover.

The Brask off Valve should be present in the donor Ene to avoid cantamination of the donos line
with the first volume of contaminated blood and to avold miking of the anticoagudant solution with
the first voleme of collected biood,

Different colorcoded clamps should be provided an donor tube and samgiing ling for easy [dentif
ication and tn aveld canfusion for blood callection staff.

Labels should be clear, legible, non-poal able meeting all reguirements of 150 3826 standards, Se
curity cut should be present in the labels to make it amper proof The Labels should be tamper
evident that is any attempt to peel off the label shall result in the label being destroyed, Pharmaco
pein reference shoild be mentioned on the blood bag label. Labels should be barcoded as per 5B
T-128,

Cask Palyprapylene [PET-CPP) to ensure suffickent barrer propertles and stesility of the bags. The b

Inod bags should b kerminally sterllzed along with the primary packing using moist hieat
sterfilzation.

The entire bag should be 5 closed system sach that the sterlity of the system s not compromise
i even after apening the foill covers. GS1 (GTIN) barcode should be provided an unlt packing and s
hipping cartons a5 per MOH guidelings, The Expiry Date for blood begs should nok be marg than 24
manths from the Date of Manufacture, The shalf life of the bags at the time of delivery should mor
& than 75% of the total shalf |ife.

The integrated filtes for leukocyte depletion of red blood cells must be stabibe with Companent of €
ore temperature in the range of 4°C to room temparature. Filtration of red blood celis must be com
pleted for =05% of bags within 120 minutes from the time at which the few of tha blood Into the f
Iter it opened,

The bags should have eyelets and slits compatible with all major automated componsnt separato
rs. Top and Bottom Blood bag with Integral leukocyte Miter for red blood cells should comply to all
requiraments of 150 3826 standard for blgod bags.

Should comply to all requirements of AABB and Councll of Europe Guldalines for Leuco depleted
Fed Blood Cells and blood components. Minimuem Market standing i India of more than 5 years for
Top and Botiom Fllter inline bag,

Technical qualification should onty be compléted as a part of the technical bid demongiration af i
nling fifter bags.




3. Publishing Custom | BOD bids for items for which regular GeM categories are available without any
Catogory ftem bunched with |E

Creating 8o Gid for single [tem.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer names,

Mandating submission of documents In physical form as 8 pre-requlsite to quality bidders,
Floating / creation of work contracts as Cosbom Bids in Sefvices

Seeking sample with bid or approval of samples during bid evaluation process,

Mandating foreign [ Intematienal certifications even In case of existence of Indian Standards without
specifying eguivalant indlan Certification | standards,

10. Seaking exparience from specific organization / department / institute only of from foroign f export
axperance.

11 Creating bid for ibams from imrelavant categories,
12, Incorporating any clauss against the MSME policy and Preference to Make in india Policy.
13, Arference of condibons published on any axternsd site or reference 1o exlenal documentsiclauses,

14, Asking for any Tender fee § Bid Pasticipation fee | Auction fee in case of Blds / Forward Auction, &S He
COSE may .

B = B LA e
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Further, if any seller has any objection/grievence sgainst these additional clawses or otherwise on any aspect of
thiz bid, they can raise their representation against the same by wsing the Representabion window provided o
the bid detalls flekd in Seller dashboord after logging in as a seller within 4 days of bid pubdicetion on GeM. Buyar
Is duty bound to reply bo all such representations and would not be allowed o opan bids I He falls to reply to
such reprasantations,

v o Gl G claes 35 Baurruvra o0 precuremenk om § BSoer of § CrgrTy whioh saes § Wi BOekeT wil 1ale. iy Dl 1R s Ciuny whiS
wharmi o banal BErder math india wil Be eagitie 1o Bd N his nder anfy § e baider b regetined mith e Comeesens Loty YTl o g o sl Bkise’ B 1n
ahubertiin rnslance of B ind ey felae deelaidbon wnd reseirnelanon of i el be g groond bor irmesiale tererabiae of o o nteac APl it gl 62tk
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Bid Numberignd) ewiw (fis s )
GEM/ 202 3/8/3236555
Datedfenres . o7-03-2023

Bid Document/ &5 grada

Bid Detalls/fg faer

Bid End Date/Time/f% & &3 & e aa9g

17-03-2023 17:00:00

Bid Opening Date/Time/fz a1 &
AT AT

17-03-2023 17:30:00

Rid Offer Validity (From End Date)/fis duwse
g (g2 @ Fr i 1)

180 (Days}

Ministry/State Mame/ST#q/I=0 T &H

Delhi

Department Name/ s & a#

Health And Family Welfare Department Defhi

Organisation Name/faos o a8 M/a

Office Name a7 @@ &9 | Lok-taiy sk Hospltal

Total QuantitySF& ArS j/: 1 1 .

Itermn Category/#g e L 1D Devices for Biood Bag Storage
BOQ Title/duig i BLOOD BANK RFID PAC ITEM -
Minimum Average Annual Turnover of the | L

bidder (For 3 Years)/fst & =pan e 30 Lakh (5)

it ZeAH (3wl o) : S

Years of Past Experience Required for

same/similar service/sofl s #ad & T | 3 vear is)

s B woprr & ol

MSE Exemption for Years OF

Experience/ s & ot & wwad g/ and Yes

Turnover

Startup Exemption for Years OF

Experlence/ 3 & o 3 Fiwg ges and Yoo

Turnowver

Document required from sellerfida & amt

Experience Criterta Past Parformance, Bidder

Turnover, Certificate {Requested in ATC),CEM Autharzation
Cartificate, Additional Doc 1 (Reguested in ATC)

*In case any bhidder is seeking exemption fram Experience /

AW T Turnover Criteria, the supporting documents to prove his
aligibllity for axemption must be uploaded for evaluation by
the buyer

Past Performance/fiam veda BO %

S o




Bid Details/fas R
3id to RA enabled/fax & Trod Saah afer T | No

'ype of Bidfiz &y Single Packet Bid

lime allowed for Technical Clarifications
furing technical evaluation/dslifl FFmet & | 7 naye

e bl Fudte &g s B
stimated Bid Value/Sqafaa e @y 9000000
valuation Method/aFgSa ogly Total value wise evaluation
MD Detailfoad R
ydvisory Bankmeafah §w "Eute Bank of Indla -|
=MD Amount/guad nfi || 485000
e — —_— —
*BG Detall Sl R
\dvisory Bank | state Bank of India
'PEG Percentage(%e )=l gfdua (x)
—_—

Juration of ePBG required (Months )/ Edrfst &t
e i @A)

k. EMD EXEMPTION: The bidder seeking EMD exemption, miust submit the valid supporting document for the
levant category as per GeM GTC with the bid, Under MSE category, only manufacturers for goods and Service
oviders for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Ficy e & el & et g i @ Fafod ey i e firs & @ vy anfia oerts A B
Eﬂgﬂrmtaia?r wEgH & T am A & Ry dm wa el A g Ao stgrdfE
W TET AN §

h. EMD & Performance security should be in favour of Beneficiary, wherever it is applicable v 3T foz
e T, FE e A e b et & owr A ol wfem

sneficiary fmrard :

=DICAL DIRECTOR

k Nayak Hospital, Health and Family Welfare Department Delhi- 110002
r. Suresh Kurmar)

Aitting/fasra
1 splitting not appleed,

5E Purchase Preference/ramrad whz afmmm

{SE Purchase Preference/momas wie oiry No ||
— ————

Dr H-.'i;s.} EE!:'H A Kapc
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Ml Purchase Preferenceramiss wiz afmm

|[ Mil Purchase Preferanceraanéss iz offmm || Mo |I

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of “Bidder Turnover” criteria and "Experience Criteria® subject to megting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
“0DEM Average Turnover” criteria also subject to meeting of quality and technical specifications. In case any
bidder |s seeking exemption from Turmover / Experience Criteria, the supporting documents to prove his eligitility
for exemption must be uploaded for evaluation by the buyer,

2. If the bidder is & Startup, the bidder shall be exempted fram the requirement of *Bidder Tumaowver” criteria and
"Experience Criteria" subject to their meeting of gquality and technical specifications, If the bidder is OEM of the
offered products, it would be exemnpted from the “0EM Average Turnover* criteria also subject to meeting of
quality and technical specifications. In case any bidder Is seeking exemption from Turnover | Experfence Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for avaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the |ast three years, ending on 31st
March of the previous financlal year, should be as indicated above in the bid document. Documentary evidence in
the form of certifiad Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant |
Cost Accountant indicating the turnover detalls for the relevant period shall be uploaded with the bid, In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken Into account for this criteria.

4, Experience Criteria: in respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller{s}} should have regulary, manufactured and-supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for nurriber of Financlal years as indicated above
in the bid document befora the bid opening date. Coples of relevant contracts to be submitted along with bid in
support of having suppiied same guantity during each of the Financial year. In case of bunch bids, the category of
primary product hawving highest value should meaet this criter|on.

3. Estimated Bid Value indicated above is being declared solaly for the purpose of guidance on EMO amount and
for determining the Eligibility Criteria related to Turn Qver, Past Performance and Project / Past Experience etc.
This has na relevance or bearing on the price to be quoted by the bidders and s also not geing to have any
impact on bid participation, Also this is not going to be used as a criteria in determining reascnableness of
quoted prices which would be determined by the buyer baged on its own assessrent of reasonableness and
based on competitive prices received in Bid [ RA process,

6. Past Performance: The Bidder or its OEM (themselves or through re-seller(s)} should have supplied same ar
similar Catagory Products for B0% of bld quantity, in at least one of the last three Financial years before the bid
opening date to any Central | State Govt Organization / PSU / Public Listed Company, Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year, In case of bunch bids, the category relsted to
primary product having highest bid value showld meet this criterion,

RFID Devices For Blood Bag Storage

Brand Type@s & R Unbranded
Technical Specifications/Aa=n RfEfal
Spacification Documeant Wimw File
- —
| BOQ Detall Document View File
—_— .

Advisory-Fiease refer attached BOGQ document for detailed consignee list and dellvery period.
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gnees/Reporting Officer i, foifEa afmd and/ 7 Quantity/sma

| Reparting/Officer] :
3. po
3 wifteh A Address/um Quantity5 73 l Delivery [‘{gmm
. | 110002, Lok Nayak Hospital, i
Sujoy Neogl Jawahar Lal Nehru Marg, New |1 |30
| Deiml- 110002 B |

er Added Bid Specific Terms and Conditions/sa gu 38 = iz # friw =t

Generic

CPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
te 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates, Bidders are bound to accept the orders accordingly.

Provisions for workmen compensation, insurance. public Hability, property damage, Insurance ete. o be

ensured by the contractor. Alsa, safety measures prescribed for working in Extra High Voltage & use of
personnel protective equipment must be adhered to.

Generic

Manufacturer Authorization:Wherever Authorised Distributorsiservice providers are submitting the
bld, Authorisation Farm /Certificate with DEM/Original Service Provider details such as name, designation,
address, e-mall Id and Phone Mo. reguired to be furnished along with the bid

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / DEM Certified resource or OEM authorised Reseller.

Generic

For hazardous chemical/itern, all precautionary measure as per regulation from the paint of
transportation) hendling! storaga/ safety/ health/ environment to be undertaken specified before
dispatch, During dispatch, proper symbol for the hazard! MSDS/ Batch No./ date of manufacturing/ Gross
Wiight! Net Weight/ shelff Life etc are to be written) printed/ pasted on the body of the packing.

Scope of Supply

Scope of supply (Bid price to include all cost companents) ; Supply Installatian Testing Commissloning af
Goods and Training of operators and providing Stabutory Clearances requined [if any)

IMPORTED PRODUCTS: In case of imported producks, OEM or Authorized Selber of GEM should have &
registerad office In India to provide after sales sefvice support In India. The certiflcate to this effect should

be submitted,
Serm:
Dr. (Mrs.) S2ema Kapoar

Blood Cell Officar it
Delhi Sioe Rhaslin |

Service & Support




Avatlability of Service Centres: Bidder/OEM must have a Functlonal Service Centre in the State of each
Conslgree’s Location in case of carry-In warranty. (Mot applicable in case of goods having on-site
warrantyl, If service center i not already thare at the time of bidding, successiul bidder [ DEM shall have

to establish one within 30 days of award of contract. Fayment shall be relessed only after submission of
documentary evidence of having Functional Service Centre.

9, Service & Support

Dedicated Moll Frea Telephone Mo, for Sendice Support @ BIDDERMDEM must have Dedicatedftoll Frea
Tebephone No. for Service Support,

Disclaimer/smwiwer

The additional terms and conditions have been incorporated by the Buyer atber approval of the Competant
Authority in Buyer Grganization, whereby Buyer organization |s solely responsible for the impact of these clauses
on the bidding process, its cutcame, and consegiences thereofl inchuding any eccentricity / restriction arising in
the bidding process due to these ATCs pnd due to modification of technical specilications and for berms and
conditions governing the bld. Any clause(s) Incorporated by the Buyer regarding following shall be treated as
null and wvold and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in fine with the extant Order / Offlce Memorandum
issued by DFIT in this regand.

2. Secking EMD submission from bidder(s), including via Additional Terms & Conditions, In contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom ! BOCO blds for kems for which regutar GeM categories are avallable without any
Category ltem bunched with It

Creating Bo bld for single tem,

Mertioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in phissical form as & pre-reguisite to quality bidders.
Flaating / creation of work contracts as Custom Bids in Services,

Seeking sample with bid er approval of samples during bid evakuation procass.

Mandating forelgn [ International certifications even In case of existence of Indian Standarnds without
specifying eqgubalent Indlan Certification / standards,

10. Sesking expenencs from specific organization f department [ institute only or from foreign [ export
experience.

11. Creating bid for items from imelevant categories.
12. Incorporating any ciause agalnst the MSME policy and Preference to Mae in india Policy.
13, Reference of conditions published on any external site or reference to external documents/clauses.

14, Asking for any Tender fee / Bid Participation fee / Auction fee In case of Bids / Forward Auctlon, as the
case may be.

LR R

Further, if any seller has any objection/grievance against these additional clauses or otherwlse on any aspect of
this bid, they can raise thelr representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after kogging n as & seller within 4 days of bid publication on GeM, Buyer
Is duty bound to reply o all such represeritations and would not be allowed to open bids if he falls to reply to
such representations,
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